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Dedicated To The Legacy Of
Nelson Rolihlahla* Mandela  1918-2013
The World’s Great Global Diversity Standard

Photo: Carole met Winnie Mandela in 2009 during an international 
conference in Cape Town, South Africa.

* Pronounced “Rollick - LAHAH- Lah
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Today’s Agenda

• Meeting Locations & Dates Through June 2014

• Meeting Locations Through December 2014

• Subcommittee Update: Diversity Tool Box

• Save The Date: NEHRA Diversity Dinner May 8, 2014

• Today’s Program

• Close
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Confirmed Meeting Dates & Locations

Jan 15th  DATE CHANGE!!  Meeting Will Be Held At Bright Horizons in Watertown

Feb 5th  Meeting Will Be Held At Bright Horizons in Watertown

Mar 12th  Meeting Will Be Held At Bright Horizons in Watertown

April 16th Meeting Will Be Held At The May Institute In Randolph

May 14th  Meeting Will Be Held At The May Institute In Randolph

June 11th  Meeting Will Be Held At The May Institute In Randolph
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Confirmed Meeting Location

September Through December 2014:   

Meetings Will Be Held At Simmons College 
In Boston
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Diversity 
Tool Box
Subcommittee Update
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Save The Date!

NEHRA Annual 

Diversity Dinner

Thursday May 8, 2014
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Thank You Reebok!
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Carole’s Top Ten Trends For 2014
Intersecting D&I and HR
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#1 Immigration 
Wake Up!  We are a Global Society!

Talent Management

Sourcing Skills Around The Globe

Badly Needed Immigration Reform in US

We Are A Nation of Immigrants!

Think Globally Act Locally

Photo: Young woman attending 
an Independence Celebration in 
El Salvador
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#2 Health Care 
Growth Industry In US

Affordable Care Act (ACA)

One Story: From $3000 monthly 
premium to $300, thanks to the 
ACA.

Workers Staying On For Benefits

Employers’ Costs

Mental Health - Increasingly 
important in the workplace
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#3 Technology 
Mobil Devices...Everyone has one!

The “Mobil” Worker 

Smart Phones

Working Virtually

Apps for Training 

Social Media
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#4 Succession 
Planning 
Jackie Gaines Story, Carole’s Cousin

Former President and CEO of a major hospital

Mentoring

Baby Boomers Retiring

People of Color - C Suite ??

Women -  C Suite??

Pathways To Executive Levels

Leadership Training

Photo: Jackie Gaines is one of the few women of 
color to oversee a major teaching hospital in the US. 
She was mentored early in her career at Johns 
Hopkins Hospital in Baltimore.
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#5 Doing More 
With L  E  S  S 

Budget Cuts & Impact On Diversity

D&I Managed By Untrained Leaders

TRAINING!  TRAINING!  TRAINING!!

Reallocating Diversity

Diversity Disappears Altogether 

Sitting Only In HR

Check Off The Box, You’re Diverse!
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#6 Diversity, 
Inclusion & 
Expanding The 
Terminology

Evolution of the Concept

Where Inclusion Factors In

Repackage & Rephrase

“Diversity of Ideas”

Effective Expansion or Playing It Safe?

Photo: Latino Family from Central America
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#7 BACKLASH
Benign to Belligerent  

Post Racial???

Burnout...Diversity Fatigue

Compliance At Work ONLY

Hardcore Racism is Alive & Well...
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#8 Cultural Silos
How Well Do We Really Know Our 
Colleagues? Our Neighborhoods?

Integrated On The Job...

Segregated Off The Job

Carole’s Focus Groups Reveal 
These Issues

NEHRA Insights Spring 2013 Issue

Carole’s Article on Page 17
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#9 Overworked
& Often Underpaid
EVERYONE is BUSY

Meetings, Deadlines, Expectations

D&I ... A Real Priority?

“The Work” vs Internal Development

Job Security...Gone Forever??

Photo: Scene from the November 7th 
Multicultural Conference
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#10 Race & Gender
Still Important D&I
Factors
Women STILL 77 cents to Man’s $1

Black Women: 64 cents

Hispanic Women: 55cents

The Unseen Inequities

Progress YES...Post Racial...NO!

Inter-ethnic Racial Issues

Global Race & Gender Issues

Still The Bedrock Of D&I

Photo: Lura Smith, Assistant To 
President Carole Cowan, 
Middlesex Community College
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2014 HR & D&I Trends-Resources

2014 TRENDS-- Resources

SHRM REPORT
http://www.shrm.org/research/futureworkplacetrends/documents/
13-0146%20workplace_forecast_full_fnl.pdf

TECHNOLOGY
http://www.forbes.com/sites/ekaterinawalter/2013/12/17/2014-digital-trends-and-
predictions-from-marketing-thought-leaders/

WORLD TRENDS
http://www.triplepundit.com/2013/12/future-according-ford-2014-trends-report-revealed/

For More Information Call Carole Copeland Thomas• 508 947-5755 • www.tellcarole.com
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Q&A
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Happy Holidays!!

• Merry Christmas!  Feliz Navidad! 

• Happy Winter Solstice!  

• Happy Kwanzaa!

• Happy New Year!

• Happy Three Kings Day
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